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Recalling Some Basic concepts 

 What is theory 

 Theory is a formal, testable explanation of some events that 

includes explanations of how things relate to one another. 

 

 Goals of theory 

  Understanding 

  Prediction. 

 

 
 What do following terms mean:  

  Hypothesis and theory 



Recalling Some Basic concepts 

 Difference b/w Theory and Hypothesis 

 While the terms are sometimes used interchangeably in 

general practice, the difference between a theory and a 

hypothesis is important when studying research design. 

important distinctions  are: 

 A theory predicts events in general terms, while a 

hypothesis makes a specific prediction about a specified 

set of circumstances. 

 A theory has been extensively tested and is generally 

accepted, while a hypothesis is a speculative guess that 

has yet to be tested. 

 



Importance of research design 

 Scientific methodology needs to be seen for what it truly is, a way of 

preventing me from deceiving myself in regard to my creatively formed 

subjective hunches which have developed out of the relationship 

between me and my material?                                                         (Rogers, 1961) 

 Your research design will be the general plan of how you will go about 

answering your research question 

 The research design needs 

 Clear objectives derived from the research question 

 To specify sources of data collection 

 To consider constraints and ethical issues 

 Valid reasons for your choice of design 



The Process of Research Design 

 Research Philosophies 

 Research Approaches 

 Research Strategies 

 Research Choices  

 Time horizons 

 Research Techniques and Procedures 

Saunders et al, (2008) 

The research ‘onion’  



 Approaches used 

 

 Deductive - Develops a conceptual framework from the literature 

which is then tested using the data 

 

 

 Inductive - Explores the data to develop theories which are then 

tested against the literature 

Research Approaches 

Inductive 
Approach 

Research Approaches 

Deductive 
Approach 



Deductive Research Approach 

 Deductive reasoning works from 

the more general to the more 

specific. 

  Sometimes this is informally 

called a "top-down“ approach. 

  Conclusion follows logically 

from premises (available facts) 

THEORY 

HYPOTHESIS 

OBSERVATION 

CONFIRMATION 

Waterfall 



Inductive Research Approach 

 Inductive reasoning works the other 

way, moving from specific 

observations to broader 

generalizations and theories. 

  Informally, we sometimes call this a 

"bottom up“ approach 

  Conclusion is likely based on 

premises. 

  Involves a degree off uncertainty 

Observations 

PATTERN 

TENTATIVE 
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THEORY 

Hill 
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Classification of Research  Purposes 

 The classification of research purpose most often used in the 

research methods’ literature is three fold 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 

 Exploratory studies 

 Descriptive studies 

 Explanatory studies 

 

 



10 

Exploration 

 To develop an initial, rough understanding of a phenomenon 

 Methods:  

 literature reviews 

 Interviews 

 case studies 

 key informants 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 
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Description 

 Precise measurement and reporting of the characteristics of the 

population or phenomenon 

 What is the nature of the relationship? 

 Methods: census, surveys, case studies 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 
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Explanation 

 Why “Is x the case?” or “Is x the relationship?” 

 Methods 

 experimental 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



Summary of Research  Purposes 

Research Objective    Appropriate Design 

To gain background information, to define terms, to clarify  Exploratory 

 problems and develop hypotheses, to establish  

 research priorities, to develop questions to be  

 answered 

To describe and measure marketing phenomena at a point Descriptive 

 in time 

To determine causality, test hypotheses, to make “if-then”  Explanation

 statements, to answer questions   

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



Research  Strategies 

 Each strategy can be used for exploratory, descriptive and 

explanatory research (Yin 2003). 

 Some strategies are deductive  others  inductive approaches. 

 Different research strategies 

 Experiment    

 Action research 

 Survey 

 Grounded theory   

 Case study 

 Ethnography   

 Archival research 

 

 

 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 An experiment will involve 

 Definition of a theoretical hypothesis 

 Selection of samples from know populations 

 Random allocation of samples 

 Introduction of planned intervention  

 Measurement on a small number of dependent variables 

 Control of all other variables 

Experiment 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 A classic experiment strategy 
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Experiment 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 key features 

 Popular in business research 

 Perceived as authoritative 

 Allows collection of quantitative data 

 Data can be analysed quantitatively  

 Samples need to be representative 

 Gives the researcher independence 

 Structured observation and interviews can be used 

Survey 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 The key features are: 

 Provides a rich understanding of a real life context 

 Uses and triangulates multiple sources of data 

 A case study can be categorised in four ways and based on two dimensions:  

 single case v. multiple case 

 holistic case v. embedded case 

Yin (2003) 

Case Study 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 The key features   are: 

 Research IN action - not ON action 

 Involves practitioners in the research 

 The researcher becomes part of the organisation 

 Promotes change within the organisation 

 Can have two distinct focii (Schein, 1999) –  

 the aim of the research and  

 the needs of the sponsor 

Action Research 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 The action research spiral 

 

 

 

 

 

 

 

 

 

 

 

Saunders et al, (2009) 
Figure 5.3  The action research spiral 

Action Research 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



  The key features are: 

 Theory is built through induction and deduction 

 Helps to predict and explain behaviour 

 Develops theory from data generated by observations  

 Is an interpretative process, not a logico-deductive one 

 

Based on Suddaby (2006) 

Grounded Theory 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



  The key features are: 

 Aims to describe and explain the social world inhabited by the researcher 

 Takes place over an extended time period 

 Is naturalistic 

 Involves extended participant observation 

Ethnography 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



  The key features are: 

 Uses administrative records and documents as the principal sources of data  

 Allows research questions focused on the past 

 Is constrained by the nature of the records and  documents 

Archival Research 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



  The key features are: 

 Research access is more easily available 

 The researcher knows the organisation 

 Has the disadvantage of familiarity  

 The researcher is likely to their own assumptions and preconceptions  

 The dual role requires careful negotiation 

 

Role of the Practitioner-Researcher 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



Multiple research method choices 

Research choices 

 

 

 

 

 

 

 

 

 

 

 

Saunders et al, (2009) 

Figure 5.4  Research choices 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



 Reasons for using 

mixed method 

designs:  

Multiple research method choices 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



Time Horizons 

 Select the appropriate time horizon  

 Cross-sectional studies 

 Longitudinal studies 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 



Credibility of research findings 
 Important considerations 

 Reliability  

 Validity 

 Generalisability 

 Logic leaps and false assumptions 

Research purposes  – Research  Strategies –  Research Choices – Time Horizon 


